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The FORGITAL Group mission is to meet our customers’ needs, with total respect for values in terms of people,
technology, the environment and safety in the workplace; a starting point for compatible development aimed
at constantly improving performance.

The policy of the FORGITAL Group is to achieve excellence, whenever possible pursuing and anticipating the
application of the highest standards as concerns:

- The quality of our products and services;

- Health and safety in the workplace for our employees and any other people temporarily working for our
company;

- Improvement of performance in terms of the environment and the area surrounding company premises.

FORGITAL has adopted a Quality, Environment and Safety Management System and company process targets
(which are continually defined and reviewed) to ensure these targets are achieved.

Specifically, the instruments that FORGITAL intends to use are:

- A commitment to the constant development of our processes, working in compliance with the laws and
their requisites to ensure they are fully complied with, applying preventive measures to reduce risks for
the health and safety of employees and the environment;

- A constant exchange of information with the authorities, customers, suppliers, human resources and all
other stakeholders interacting with the company, to convert, if possible, their expectations into internal
requisites;

- Management of human resources to promote a growth in company expertise and to link recognition with
performance, achieved by Intense involvement and improved awareness on behalf of the management
and employees (thanks to power-sharing tools), with the aim of creating a responsible attitude where
everyone is aware of the risks and opportunities one’s actions determine in terms of satisfying customer
requirements and the creation and improvement of a safe workplace;

- Regular analysis of performance in terms of quality, workers’ health and safety, impact on the environ-
ment; specific objectives that must be reviewed and updated continuously;

- A constant search for innovative solutions aimed at product improvement, prevention and reduction of risks
for the environment as well as the health and safety of anyone collaborating in company activities;

- Constant interaction with suppliers in shared improvement initiatives to strengthen their qualification;

- The creation of a workplace that prevents accidents, health risks and pollution.

Our ethos and its complete observance are part of our daily effort.
We hope to share these principles with everyone throughout the world who will have the chance to deal with us.
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